NPABUTE/IbCTBO POCCUNCKOWN GEAEPALIUU

MNOCTAHOBJEHUE
ot 11 mana 2023 r. N 736

Ob YTBEPXOEHUN NPABUJ
NPEAOCTABJIEHMA MEANLUNHCKUMU OPTAHU3ALUUAMU NNATHbDIX
MELUUUHCKUX YCNYT, BHECEHUW U3SMEHEHUIA B HEKOTOPBIE AKTbI
NPABUTE/IbCTBA POCCUACKOWN ®EAEPALMN U MPUSHAHUU YTPATUBLLUM
CUNY NOCTAHOB/IEHUA NMPABUTE/NIbCTBA POCCUMCKOWN ®ELEPALIUU
OT 4 OKTABPA 2012 T. N 1006

B cootBeTcTBUM C YacTbto 7 cTatb 84 PepepanbHoro 3akoHa "O6 OCHOBAx OXpaHbl 340POBbA
rpaxkgaH B Poccuinckon ®egepauumn” n ctatbelt 39.1 3akoHa Poccuinckont Pegepaumnm "O 3awmte npas

~n

notpebutenein” MpasutenbcTso Poccuiickoit Pegepaumm noctaHOBAAET:
1. YTBEpAUTL NpUNaraemole:
MNpaBuna NpefocTaBieHUA MeAULUHCKUMU OPraHM3auMAMM NAATHbIX MeAUUMHCKUX YCAYT;
M3MEHEHMA, KOTOopble BHOCATCA B aKTbl MNpaButenbcTea Poccuiickont degepaunm.

2. MpusHaTb yTpaTMBWIMM cuay nocTaHoBneHue [paButenbcrtea Poccuitickoit Pepepaunn ot 4
oKTAbpAa 2012 r. N 1006 "O6 ytBepxaeHun MpaBua NpefocTaBAeHNA MeAULMHCKMMU OpraHM3aunsamm
nnaTHbIX MeauumHckux yeayr" (CobpaHue 3akoHoaaTenbcTBa Poccuiickoin depepauum, 2012, N 41, crT.
5628).

3. HactosAuwee noctaHoBAeHMe BCTynaeT B cuay ¢ 1 ceHTabpa 2023 r. n gelicteyeT Ao 1 ceHTAbpA
2026r.

MNpeacenatens NpasuTenbcTea
Poccuiickoin Pepepaumn
M.MULWYCTNH

YTBEpKAEHbI

noctaHosneHneMm [paBuTeNbCTBA
Poccuitckoin ®epepaumm

ot 11 maa 2023 r. N 736

MNPABUNA
NPEAOCTABNIEHNA MEAULUUHCKMMU OPTAHU3ALMNAMMU NNATHbDIX
MEOULUUHCKUX YCNYT

|. O6wme nonoxkeHma

1. HactoAawme T[lpasuna onpenenarT NOPALOK M YCNOBUA NpefoCTaBAeHUA MegULLUHCKUMU
OopraHnsaunaAmMmm rpaXaaHam naaTHbiX MeaUUUHCKUX YCNYT.

2. Ana u,eneﬁ HacToALwmx [MpaBua NCMONL3YIOTCA CefyloLLne OCHOBHbIE MNOHATUA:
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"nnatHble mMeguuUMHCKMe ycayrn" - MeAMUMHCKME YCAyrv, npefocTaBasiemMble Ha BO3Me3AHOoM
OCHOBE 3a CYET NIMYHbIX CPeACTB rpakaaH, cpeacts pabotogatenei M WMHbIX CPEeACTB Ha OCHOBAHMUM
[0roBOpPOB, B TOM YMC/ie A0roBopoB A06P0B0OIbHOMO MeAMLMHCKOrO CTPaxoBaHuA (aanee - 4OroBopbl);

"3aKa3unk" - Pusuyeckoe WAM OPUANYECKOE NLO, MMEILLee HaMepeHue 3akasaTb Wan
npuobpectn nnaTHble MeAMUMHCKME ycayru nmbo 3akasbiBatollee WMAM npuobpeTalouiee naaTHble
MeANLMHCKME YCNYTM B COOTBETCTBUM C LOTOBOPOM B NO/b3y NoTpebutens;

"notpebutens" - ¢usnyeckoe NMUO, MMetoLLee HaMepPeHMe MNOJIYYUTb NAATHble MeAUUNHCKUE
ycayrn nnbo nonyvatollee naaTHble MeANLUHCKNE YCAYTU INYHO B COOTBETCTBMU C JOFOBOPOM.

MoTpebutensb, nonydyaowmii NaaTHble MeaULMHCKME YCAYTU, ABAAETCA NaLMEHTOM, Ha KOTOpOoro
pacnpocTpaHseTca gaeictene dPepepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340pPOBbA rpaKgaH B
Poccuiickoin Pepepaunn’;

"McnonHuTenb" - MeAMUMHCKAn opraHM3aLma He3aBMCMMO OT OPraHM3aLMOHHO-NPaBOBOM GopMbl,
a TaKXe MHAMBMAYANbHbIN NpPeanpUHMMATENb, OKa3blBalOLWME MAATHble MEeLUUMHCKME YCayrn B
COOTBETCTBUM C JOTOBOPOM.

3. MMoHAatne "notpebutenb" npumeHaeTCcA TaKXe B 3HAYEHWUM, YCTAaHOBAEHHOM 3aKOHOM
Poccuitickoit depepaumm "O 3awmte npas noTpebutenen”. MoHsTMe "meaMUMHCKas opraHusaums”
ynotpebnserca B 3HauyeHuu, onpegeneHHom PegepanbHbiMm 3aKoHOM "O6 OCHOBax OXpaHbl 340P0OBbA
rpaxkaaH B Poccuitickolt ®epepaumn'.

4. MnaTHble MeAMUMHCKME YCAYTM NpPeaoCTaBAATCA MeAUUMHCKMMW  OpraHm3auusammu  Ha
OCHOBaHUM NNLEH3UM Ha OCyLLeCcTBAEHUEe MeAMULMHCKON AeATeNbHOCTHN, NPeaoCcTaBieHHON B NOpAaKe,
YCTaHOB/IEHHOM 3aKoHogaTesnbcTBoM Poccuiickoint deaepaumm 0 AULEH3UPOBAHUM OTAENbHbLIX BMAOB
AesATeIbHOCTU.

5. TpeboBaHMA K NAATHbIM MEAMUMHCKMM yCayram, B TOM 4uciae K Ux obbemy M cpokam
npenocTaBAeHuUs, ONPeaenaloTCcA Mo COMMALEHUI0 CTOPOH A0roBopa, eciv dpenepasnbHbIMU 3aKOHAMMU
WUAN UHBIMW HOPMATMBHbIMWU MPaBOBbIMM aKTamMu Poccuitckoit Pegepaumm He NpenycMOTPEHbI gpyrue
TpeboBaHMA.

6. Hactosawue MMpasuna B HarnagHoOW WM AOCTYMHOM ¢dopme AOBOAATCA WUCMONAHWUTENEM [0
cBefleHua notTpebutens u (Man) 3akasumKa.

Il. YcnoBua npepoctaBieHUA NAATHbIX MeAULMHCKUX yCayr

7. Mpu 3aKkN04eHUn aorosopa notTpebuTento n (Man) 3aKasumKy NPeLoCTaBAAETCA B AOCTYMHOW
dopme nHPopMauma 0 BO3MOMKHOCTU MOSYYEHMA COOTBETCTBYHOLMX BUAOB M 06bEMOB MegULMNHCKOM
nomolm 6e3 B3MMaHUA NAaTbl B PaMKax MPOrpamMmmbl FOCyAapCTBEHHbIX rapaHTMii 6ecnnaTHoro
OKa3aHuA rpaxkgaHam meguuMHCKOM nomMowm (Janee - nporpamma) U TeppuTopManbHOM NPorpaMmbl
rocyZapCTBEHHbIX FapaHTUiM BecnnaTHOTO OKasaHuA rpaxkAaHaMm MeAMLUMHCKOW nomolm (panee -
TeppuUTOpUaNbHan Nporpamma).

OTKa3 noTpebuTens OT 3aK/IOYEHUSA AOTOBOPA HE MOMKET ObiTb MPUUYMHON YMEHbLUEHUA BUAOB U
06bEMOB MEAMUMHCKOM NMOMOLLM, NPenoCTaBAseMbIX TaKOMy noTpebutento 6e3 B3MMaHMA NaaTbl B
paMKax Nporpammbl U TEPPUTOPMAIBHOMN NPOrPamMmMbI.

8. MeAaMuMHCKMe opraHM3aluMK, yyacTBylolwMe B peanvsauuu nporpammbsl U TepPPUTOPUAIbHOM
nporpamMmbl, UMeIOT NPaBO OKa3blBaTb NAaTHble MeAULNHCKUE YCAYTU:

a) Ha MHbIX YCNOBMAX, YEM NPeayCMOTPEHO NPOrpammoit, TeppPUTOPUANbHBIMKU NPOrpamMmmMammn u
(nn) uenesbiMK NPOrpaMmmamm, B CELYHOLLMX CAyYasX:
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HasHayeHMe U NPUMEHEHME MO MEAMUMHCKMM MOKAa3aHMAM JIEKapCTBEHHbIX MpenapaTos, He
BXOAALINX B NEPeYEeHb }KU3HEHHO HEOBXOAMMbBIX U BaxKHEMLINX NeKapCTBEHHbIX NpPenapaTos, ecan Ux
Ha3HaYeHMe U MNpPUMEHEeHMe He O00YC/IOBNAEHbl XU3HEHHbIMW MOKAa3aHUMAMW WU 3aMEeHOM W3-3a
WHAMBUAYANbHON HENEePEeHOCMMOCTM JIEKAPCTBEHHbIX MPENapaToBs, BXOAALLNX B YKA3aHHbIM NepeyeHb, a
TaKXe He 3aKynaemblX 3a cyeT OroaKeTHbIX acCUTHOBaHWI OloAKEeTOB BCEX YPOBHelM OloaKeTHOM
cuctembl Poccuinckoint degepaunm;

NpUMeHeHne MeAULMHCKUX U3aennin, ne4ebHoro NuTaHusa, B TOM 4YuUC/ie crneumaan3npoBaHHbIX
NPOAYKTOB NeYebHOro NUTaHMA, He 3aKynaemblX 3a cYeT BHAXETHbIX aCCUTHOBaHUI BloAXKeTOB BCeX
ypoBHel OrogKeTHOW cuctembl Poccuiickoli degepaumm M He Mog/exkalwmx onsaTe B pamKax
nporpammbl U TepPUTOPUANbHOMN NPOrPammbl;

yCTaHOB/NEHNE  UHOUMBUMAYA/IBHOIO NOCTa  MeaUUMNHCKOro HaﬁﬂI-OAeHMﬂ npn  OKasaHWu
Me,ﬂ,MLI,MHCKOVI nomown B CTAaUMOHAPHbIX YCNOBUAX MNMpPU OTCYTCTBUMN MeAULUMNHCKUX nokasaHun K
YCTaHOB/IEHUIO HANUBUAYA/IbHOIO NOCTa MEANUUNHCKOIo HaGI’I}O,CI,EHMFI;

6) aHOHMMHO, 33 WMCKAOYEHMEM C/ly4YaeB, NPeAYCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoi
depepauuny;

B) rpakgaHam MHOCTPaHHbIX TOCy[apcTB, /ivuam 6e3 rpaxgaHCTBa, 3a MCKAIOYEHUEM uu,
3aCTPaxoBaHHbIX MO 06A3aTeNbHOMY MeEAMUMHCKOMY CTPaXxOBaHWIO, W rparkaaHam Poccuiickoi
depepaunn, He NPOKMBAIOLWMM NOCTOAHHO Ha €e TEPPUTOPUN N He ABASIOLLMMCS 3aCTPAaXOBaHHbIMM NO
obA3aTeNbHOMY MEeAMUMHCKOMY CTPaxOBaHWIO, €CNM MHOE He MNPeayCMOTPEHO MeXAyHapOoAHbIMM
porosopamm Poccuinckon deaepaunm;

r) Npu camocTosATe/NlbHOM Ob6palleHMM 33 MNOoJyYeHUEeM MeOULMHCKUX YCAYr, 33 WCKAKYEHUEM
C/ly4yaeB M NopsajKa, KOTopble NpeaycMoTpeHbl cTatbelt 21 dPeaepanbHoro 3akoHa "O6 ocHOBax OXpaHbl
3[0poBbA rpaxkaaH B Poccuiickoli degepaumm”, a TakKe 3a UCKAOYEHUEM OKasaHWS MeaMLUMHCKOM
NMOMOLLM B SKCTPEHHOM dpopme.

9. YcnoBusA MCNONb30BaHUSA MaTepUasibHO-TEXHUYECKOW 6asbl M NpuBAEYEHUA MEeONLMHCKUX
pabOTHMKOB A/ OKasaHMA MNAaTHbIX MEAUMUMHCKUX YCAYr, a TaKKe MopsadoK OonpeaeneHus LeH
(TapudoB) Ha nnaTHble MeAUUMHCKUE YCNYyrM, MpenocTaBasemble MeAUMLUMHCKUMU OpraHu3auusamu
rocyfapCTBEHHOW CUCTEMbl 34PABOOXPAHEHUA WM MYHULMNAAbHOW CUCTEMbI 34PAaBOOXPAHEHMS,
YCTaHaBAMBAKOTCA OpraHamM, OCYLLECTBAAOWMMMN GYHKLMM U NOJAHOMOYUA yypenuTeneil yKasaHHbIX
MEeAMLMHCKUX OpraHn3aumin, a Ha ycayru, npeaocTasifaemble MeAULMHCKMMM OpraHn3aumamm YacTHOM
CUCTEMbI 34paBOOXPAHEHNA, - PYKOBOAMTENAMM YKa3aHHbIX MEeAULMHCKUX OpraHM3aLmii, eCan UHOe He
YCTaHOB/IEHO UX yYpeanTeNbHbIMU OKYMEHTAMM.

OKasaHuve nAaTHbIX MEAMUMHCKMX YCAYr MeAMUMHCKMMM OpraHM3auMsaMM HesaBMCMMO OT
OpraHM3auMOHHO-NPaBoBOM  GOPMbl, a TaKKe  WHAMBUAYANbHbIMW  NPeAnPUHUMATENAMMU,
OCYLLECTBAAOLWMMN MEAULMHCKYIO OeATENbHOCTb, B C/yYae y4acTMsa MX B pPeannsaumm nporpammbl u
TEPPUTOPMANBHBIX MPOrpPamm, BKAKOYAIOWMX B cebs TeppuTopuanbHble Nporpammbl 06A3aTenbHOro
MeAMLMHCKOrO CTPaxOBaHWUA, He LOJ/IKHO MPUBOAMUTb K CHUMKEHUIO 0O6BEMOB W YBE/IMYEHUIO CPOKOB
OXKMAAHWUA OKa3aHUA MeAMLMHCKOWM MOMOLLM, OKa3aHMe KOTOPOM OCyLecTBAseTca 6ecniaTtHo B paMKax
nporpaMmbl ¥ TePPUTOPMUANbHBIX MPOTPAMM.

10. MeayUMHCKaa NomoLLb npu npegocrtaBaeHnN NAaTHbIX MEAULMHCKUX YCNYT OPraHU3YeTCA U
OKa3blBaeTCA:

a) B COOTBETCTBUM C MNOJIOXKEHNEM 06 OpraHM3aUMM OKasaHUA MeAUUMHCKON MOMOLLM Mo BUAAM
MeaMUMHCKOM nomouM, KoTopoe yTBepaaetca MUHUCTEPCTBOM 3A4paBOOXpaHeHua Poccuinckoi
depepaunuy;

6) B COOTBeTCTBMM C nNopAAKaMM OKa3aHuA MeAMLI,MHCKOﬁ nomouwn, ytBepxXaaemMbiMmu
MunHncTepcTBOM 34paBOOXPAHEHMA Poccuiickoi dJep,epau,MM, o0b6sA3aTeNbHbIMU Aana UCNoNHEHUA Ha
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TeppuTopun Poccuiickon Peaepaunm sBcemmn MeanUUHCKMMK OpraHm3aumamm;
B) Ha OCHOBE K/IMHUYECKMUX PEKOMEHAALMIA;

r) ¢ yyeTOoM CTaHAApPTOB MEAMLMHCKOM MOMOLLM, YTBep)KAaemblx MuUHUCTEPCTBOM
3/ipaBooxpaHeHua Poccuiickon deaepauun (aanee - cTaHAapT MeAULMHCKON MOMOoLLK).

11. NnaTHble MEAULMHCKME YCNYTM AOKHbI COOTBETCTBOBATb HOMEHK/IaType MeANUMHCKUX YCAYT,
yTBEpPKAAEMO MUHUCTEPCTBOM 340aBOOXPaHeHUs Poccuiickoit degepaumm, U MoryT npeaoCcTaBaATbCA
B NO/NHOM obbeme CTaHAapTa MEeOMUMHCKOM MNomMowy nnMbo B BUAE OCYLLECTBJAEHUS OTAE/bHbIX
KOHCYNbTaUMA WMAM MEAMUMHCKMX BMELATeNbCTB, a TaKXKe B ob6beme, npeBbiWalowem obbem
BbIMNOJIHAEMOro CTaHZApPTa MeAMUMHCKOM NOMOLLM, NO MUCbMEHHOMY COrnacuto notpebutens u (uam)
3aKasuuKa.

11l. UHPopmauma 06 ncnonHUTeNe U NpeoCTaBASEMbIX UM NJIATHbIX
MeAULMHCKUX ycayrax

12. WHdopmauma o6 ucnonHUTENne U NPeaoCTaBAAEMbIX MM MAATHbIX MEAULMHCKUX ycayrax
[0BOANTCA OO0 CBedeHua notpebuteneit B COOTBETCTBMM cO cTatbamu 8 - 10 3akoHa Poccuinckol
depepaunn "O 3awmTe npas notpebutenein.

13. WcnonHutens - opuamyeckoe NnLo obA3aH NpeaocTaBuUTb NOTPebuTento u (Man) 3akasuuky
cneayroLyto MHGopmaLmio:

a) ajgpec lOpPUAMYECKOTOo /MUa B Mpedenax MecTa HaxoXKAeHua topuaMyeckoro auua
(TeppuTopranbHo 060cO6NEHHOTO CTPYKTYPHOrO NOAPA3AENEHUA OPUANYECKOTO NNLA), OCHOBHOWM
rocyAapCTBEHHbIN PErNCTPALLMOHHbIN HOMED, MAEHTUPUKALMOHHBIN HOMEP HAaNOroNAaTe bLLNKa;

6) agpec cBoero caita B MHPOPMaALMOHHO-TEIEKOMMYHUKALUMOHHOM ceTn "UHTepHeT" (manee -
ceTb "UHTepHeT") (Npu ero Hanmuum);

B) MHGOpPMaLMA O METOoAaxX OKa3aHUA MeAULUMHCKON NOMOLLM, CBA3AHHbIX C HUMW PUCKaX, BUAAX
MeANLMHCKOro BMeLIaTeNbCTBa, UX NOCAEACTBUAX U OXULAEMbIX Pe3y/bTaTax OKa3aHMA MegULMHCKOM
NMOMOLLM.

14. VicnonHuTenb - UHAMBUAYANbHbIA NpeanpuHUMmaTenb 06a3aH NpeaocTaBuUTb NoTpebutenio u
(nnn) 3aKkasumky cnegyrowyto MHGOPMALUIO:

a) OCHOBHOW rocy4apCTBEHHbIN PErnmcTPaLMOHHbIN HOMEp;

6) dbamunnsa, Uma n oT4ecTBO (NPU HaNMuUM);

B) agpec (aapeca) mecTa KUTENbCTBA U OCYLLECTBNEHNA MEeAULMHCKOM 0eATeNbHOCTY;
r) agpec ceoero caiita B ceTu "UHTepHeT" (Mpu ero Hannumm);

ﬂ,) MeTOoAbl OKa3daHuA Me,CI,VILI,MHCKOﬁ nomouwn, csA3aHHbleE C HUMWN PUCKKN, BUObl MeAULUNHCKOIo
BMeLWlaTeNnbCTBa, UX NOCNEACTBUA N OXKNOaeMble pe3ybTaTbl OKa3aHUA MeAVILI,MHCKOﬁ nomouiun.

15. WcnonHutenb npeactaBnseT AnA O3HaKomeHusa no TpeboBaHuio noTpebutens un (Mau)
3aKasuMKa BbIMWUCKY W3 eAMHOT0 TOCYAAPCTBEHHOrO PeecTpa PUANYECKUX UL, UAN  eAUHOro
rocyZ,apCTBEHHOr0 peecTpa MHANBUAYANbHbIX MPeanpUHUMaTENEN.

16. UcnonHuTenem B COOTBETCTBUM CO cTaTbel 9 3akoHa Poccuitickolt Pepepaunn "O 3awmte npas
notpebutenein" p[ONKHbI ObITb NpeAocTaBneHbl MHPOPMALMA O AULEH3UM Ha OCYLLeCTB/EeHUue
MeAMLMHCKOW OeATeNbHOCTM, ee HOMepe, CPOKax AencTBMA, a TaKKe WHpopmauua o6 opraHe,
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BblaBLIeM YKa3aHHYIO IMUEH3UNIO.

B cnyyae BpemMeHHOro NPWOCTAHOB/EHUS [AEATe/IbHOCTU MeAULMHCKOM opraHusauumM Aans
NpoBeAeHNsA CaHUTAPHbIX, PEMOHTHbIX U UHbIX MEPONPUATUN UCNOAHUTENb 0653aH MHPOPMUPOBATL
notpebutenein nytem pasmeleHma MHGOPMaLUUKM Ha caliTe MeAUUMHCKON opraHM3aummn Anbo B UHOM
goctynHon d¢opme 0 pgate MNPUOCTAHOBEHUA AEATENbHOCTU M BPEMEHWU, B TEYEHUEe KOToporo
AeATeNbHOCTb MeANLIMHCKOM OpraHn3auum byaeT npnocTaHoBAEHa.

17. MNommmo wHbOpMaUMM, NPeayCMOTPEHHOM nyHKTamu 12 - 16 HacTtoAawmx [pasun,
ucnonHuTeno 06fA3aH [0BECTM [0 CBefeHMA noTpebutens U (UMW) 3aKasumKa cnepyloLlyto
nHpopmaumto:

a) NnepeyeHb NNATHbIX MEAMULMHCKUX YCAYT, COOTBETCTBYIOWMX HOMEHKAATYPE MEANLMUHCKUX YCAYT,
npeaycMoTpPeHHOM NyHKToM 11 HacToawmx MpaBua, € yKazaHUeM LeH B pybnsx;

6) CPOKM OMMAAHWA OKaszaHMA MeAMLMHCKOW MOMOLLKM, OKasaHWe KOTOPOM ocyliecTBaseTca
6ecnnaTHO B COOTBETCTBUM C MPOrPAMMOIM U TeppUTOPMAZIbHOM MNPOrPaMMON, B C/yvae yyacTus
WCMOJIHUTENA B PeasiM3alnmn TeppUTOPUaIbHOM NPorpammbl;

B) CTaHAAPTbl MEAMLIMHCKOM NOMOLLM U KIMHMYECKME peKOMEHAAUMMU (NPU X HAIMUYUK), C yYeTOM
M Ha OCHOBaHMWM KOTOPbIX (COOTBETCTBEHHO) OKA3bIBAOTCA MEANLUMHCKME YCAYTU, MYTEM PAa3MELLEHNA Ha
caliTe ucnonHuTensa (Npy HaMYMKM Y UCNONHUTENS TAKOFO CalTa) CCbIIOK Ha "OduunanbHbIM MHTEPHET-
noptan npasoBon uHPopmaumn" (www.pravo.gov.ru) un oduumanbHbln canT MuUHUCTepCTBa
34paBooxpaHeHna Poccuiickoit depepaunn, Ha KOTOPOM pasmelleH pPybpuKaTop KAMHUYECKUX
PEKOMEHAALMI, @ TAKKE MYTEM PA3MELLEHMNA YKa3aHHbIX CCbINOK Ha MHPOPMALIMOHHBIX CTEHAAX;

I') CPOKMN OXKNAaHUA NpeaocTtaB/ieHNA NNATHbIX MEAULIMHCKUX YCNYT;

A) cBedeHUs O MeAUUMHCKMX pPaboTHMKAxX, Yy4acTBYIOLWMUX B MPEeAOCTaBAEHUM MAATHbIX
MeaNLMHCKUX ycayr, 06 ypoBHe X npodeccnoHanbHOro 06pasoBaHma U KBainpuUKaumnm;

e) rpaduk paboTbl MeAUUMHCKMX pPabOTHUKOB, Y4acTBYIOWMX B NPEeAOCTaBAEHUM MAATHbIX
MeANUNHCKUX YCAYT;

) 06pasupl 4OroBOpPOB;

3) nepeyeHb KaTeropuit noTpebutenei, MMeOLWKUX NPaBo Ha NoJlydeHMe NbloT, a TaKKe NnepeyeHb
NIbrOT, NPeaoCTaBAAEMbIX MPU OKa3aHWW MAATHbIX MEAUUMHCKUX YCAyr, B CAyvyae UX YCTaHOBAEHWA
yypeauteneM MeAMUMHCKOM OpraHM3aumm rocygapCTBEHHOW CUCTEMbI  34PaBOOXPaHEHMA UK
MYHUUMNANbHOM CUCTEMbI 34PaBOOXPaHEHUS U (MAK) pyKoBOAMTENEM MEAWULMHCKOW OpraHusauuu
YaCTHOW CUCTEMbI 34PaBOOXPAHEHUS;

W) ANA  MeAMUMHCKMX OpraHuM3aumii  rocyaapcTBEHHOM CUCTEMbI  34PaBOOXPaHEHUA  MAU
MYHUUMMNANbHOW CUMCTEMbl 34paBOOXPaHEHUn - agpeca W TenedoHbl yuypeautens, UCNOSHUTENbHOrO
opraHa cybbekta Poccuiickonnt ®egepaumm B cdepe oxpaHbl 340p0BbA rparkaaH, TepPPUTOPUANbHOIO
opraHa ®eaepanbHoit cnykbbl No Haa3opy B cdepe 34paBOOXPAHEHMS, TEPPUTOPUANBHOIO OpraHa
denepanbHoit cnyx6bl NO Hag3opy B chepe 3almMTbl Npas noTpebuteneit n 6aaronoayuna YenoBeka u
TepputopnanbHoro ¢oHga 06A3aTeNbHOrO  MEAMLUMHCKOrO  CTpaxoBaHua (ganee -  opraHbl
rocyAapCTBeHHOM BAACTU M OpraHM3aLmn).

18. NHPopmaumsa, yKasaHHaa B nyHKTax 12 - 16 Hactoawwmx lMpaBun, goBoauTca 4O CBeAEHUA
notpebuTeneit NocpeacTBOM pPasMELLEHNS Ha caliTe MeAMUMHCKOM opraHusaumm B cetu "NHTepHet"
(MpY HaNUUMKM y MeaUUMHCKON OpraHn3aumMKn Takoro caita) n Ha MHGOPMALMOHHbIX CTeHAaXx (CTolKax)
MeAULMHCKOM opraHM3aumm B Harnag4HoM U A0CTynHol dopme.

NHbopmaums, pasmeleHHas Ha MHGOPMaLUMOHHbIX CTeHAax (CTOMKax), AoNXHa 6biTb AOCTyNHa
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HeorpaHMYeHHOMY Kpyry AuL, B TedeHue Bcero pabouyero BpemeHW MeAMUMHCKOW OpraHusaumm,
npeaocTaBAAloLLEN NAaTHbIe MeAULMHCKUE YCAYTN.

19. Mpwn 3aKAlO4eHUU AoroBopa NOTpebuTento U (MAKn) 3aKasuuKy AONXKHA NPeAoCTaBAATLCA B
JOCTYNHON dopme MHPoOpMaLMA O nNAATHbIX MEOUUMHCKMX YCAyrax, CcoAeprKalas cneaylowme
cBefeHumA:

a) NopsAoK OKasaHMA MeAMLMHCKOM MOMOLWM W CTaHAapTbl MeAMLUMHCKOW nomolum (npu
Ha/IM4YUKM), NPUMEHSIEMbIE NPU NPEAOCTAaBAEHUM NAATHLIX MeANUNHCKUX YCAYT, a TaKXe MHdopmaumsa o
BO3MOXHOCTM OCYLLECTB/IEHUA OTAE/bHbIX KOHCY/AbTauMh WAN MEeAUUMHCKUX BMELIATeNbCTB, B TOM
yncne B 06beme, NpesbIWaoWem 06bem BbINOJHAEMOro CTaHAapTa MeANLUMHCKOM NOMOLLW;

6) uWHbopmauMAa O MegMUMHCKOM  paboTHMKe, OTBeYaloWwem 3a  NpenocTaBseHue
COOTBETCTBYIOLWEN MNAATHOM MeAUUMHCKOW ycayrn  (ero npodeccroHasibHOM 06pasoBaHUM U
KBanndukaumm);

B) Apyrue ceeaeHus, OTHOCALLMECA K NpeameTy Aorosopa.

20. B poroBope Ao0nXHa cofepatbca MHbopmaums ob yseaomneHun notpebutens u (nan)
3aKas3yMKa O TOM, YTO rpakaaHe, HaxoAAWMecs Ha IeYeHMM, B COOTBETCTBUM ¢ DegepasibHbIM 3aKOHOM
"O6 ocHoBax OxpaHbl 340pOBbA rpaxaaH B Poccuiickoit depepaymm" ob6s3aHbl cob6N0AATE PEXUM
NeyeHus, B TOM uYuC/ie onpeesieHHblt Ha Nepuoj X BPeMeHHOW HeTpyaocnocobHOCTM, U npasBuia
noseAeHua NauMeHTa B MeAULMHCKUX OpraHM3aLmsX.

21. UcnonHuTensb oBOAUT A0 NOTpebutena u (Mnun) sakasunka uHbopmaumio o bopme 1 cnocobax
HanpasieHus obpalleHunii (anob) B opraHbl rocyAapcTBEHHOM BAACTM W OpraHM3auUMK, a TaKKe
coobLlIaeT NoYTOBbIM afpec UAK aapec 3/eKTPOHHOM MOYTbl (MPU HaAUuMK), Ha KOTOPble MOKET BbiTb
HanpaBs/ieHo obpalleHue (3kanoba).

B cnyyae ecnn Takas MHPOpMAUMA WUCMONHUTENIEM He npenocTaBsieHa, notpebutenb u (Mau)
3aKa3uMK BnpaBe HanpaBuTb obpalleHme (3kanoby) B ntobolt popme m NobbiMm cnocobom.

Mpu npegbaBneHMM notpebutenem u (MAKM) 3aKasuMKom TpeboOBaHWA, B TOM uucie npu
06HapyKeHNN HeAO0CTaTKOB BbIMNOJHEHHOW PaboTbl (OKasaHHOM MeAMUMHCKOM ycayrn), UCnoaHuTeNb
paccmaTpuBaeT M yA0BAETBOPAET 3asAB/ieHHble TpeboBaHWA (HanpaBAseT OTKas B YA0BJAETBOPEHWUU
3aAB/IeHHbIX TPeboBaHWUI) B CPOKM, YCTAaHOB/IEHHblE ANA yAO0BAETBOpeHUA TpeboBaHUi noTpebutens
3akoHom Poccuiickont Pegepaunm "O 3awwmTe npas notpebutenen".

IV. Nopapok 3akntoueHna Aorosopa U onaatbl MeaULUHCKUX ycayr

22. [loroBop 3akatoyaetcs notpebutenem u (MAnM) 3aKasuyMKOM C MUCMONHUTENEM B NMUCbMEHHOW
dopme.

23. [loroBop f0NKeH cofepKaTb caeayroLLyo MHGopmauuto:
a) cBegeHusa 06 ucnonHutene:

HanmMmeHoBaHMNe ¢ CI)VIpMeHHOG HanmeHoBaHMe (an Ha}WILIMVI) Me,/.'l,VILI,MHCKOﬁ opraHusauun -
ropnanyeckoro nuvua, agpec rpuanyeckoro nvua B npegenax ero mecra HaxoxXaeHuA, OCHOBHOW
FOCVﬂ,apCTBeHHbIVI peI'VICTpaLI,MOHHbIﬁ HOMep U MAeHTMd)VIKaLI,MOHHbIﬁ HOMep Hasnoronnatenbllnka,

bamuama, UMAa M OTYecTBO (NPYU HANMYUKM) UHAMBUMAYANLHOTO MNPEANPUHMMATENN, €ro MecCTo
KUTENbCTBA, afpec MecTa OCYLLEeCTB/IEHUA MEANUMHCKON AeATeNbHOCTU, OCHOBHOWM roCy4apCTBEHHbIN
PEerncTpaunoHHbI Homep;

cBegeHnAa O nuUeH3nMn Ha ocyuwecTtBaeHune MEAVILI,MHCKOﬁ AEATE/IbHOCTH, MH¢OpN\aLI,MFI o
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JIMLLEH3UN HA OCYLLECTB/IeHNE MEeAMULMHCKON AeATeNbHOCTM, ee HOMEpPe, CPOKax AEWCTBUA, a TaKKe
nHdopmauma 06 opraHe, BblAaBLIEM JMLEH3WMIO, MepedYeHb npegocTasafaemblx pabot (ycayr),
COCTaBAAOWMX MEANLMHCKYIO AeATENbHOCTb, B COOTBETCTBUN C NNLEH3UNEN;

6) cBegeHunn o noTpebuTene (Mpy oKasaHMM NAATHLIX MeAULIUHCKUX YCAYT FParKaAaHNUHY aHOHUMHO
cBegeHunn pUKCUPYOTCA Co CI0B NOTpebutensa ycayru):

dammnnns, UM U OTYECTBO (MpPU HaANuMK), afpec MecTa XUTeNbCTBA, MHble aJpeca, Ha KoTopble
(Npu Mx yKasaHuKU B AOroBope) UCNONHUTEIb MOXKET HaNPaB/AATb OTBETbI HA MMCbMEHHbIe 0bpalLeHus, u
TenedoH;

AaHHble JOKYMEHTA, yA0CTOBEPAOWEro 1IM4HOCTb,

B) CBeAEHMA O 33aKOHHOM MpeacTaBuTene NOTPebUTeNA UKW NKLE, 3aK/oYaloWeM A0roBop OT
UMeHW noTpebutens:

dbamnnns, UMa 1 0TYeCTBO (NPU HaMUKUK), aApec MeCcTa KUTeNbCTBa U TenedoH;
AaHHble OKYMEHTa, YA0CTOBEPAOLWEro IMYHOCTb;

r) cBegeHMA O 3aKas3uuKe (B TOM UMCe eCanM 3aKasuMK U 3aKOHHbIM NpeacTaBuUTeNb ABAAOTCA
OZHWUM NTULLOM):

bammnuns, Mma M oT4ecTBO (NPWM HaNM4MK), afpec MecTa KUTeNbCTBa M TenedoH 3aKasuuka -
dunsnyeckoro Amua;

[AaHHble JOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb 3aKa3unKa;
[AaHHble OKYMEHTa, YA0CTOBEPAIOLLEro IMYHOCTb 3aKOHHOTO NpeacTasuTens notpeburens;

HaMMeHOBaHME U agpec 3aKasuMKa - IPUAMYECKOro nLa B Npeaenax ero MecTa HaxoXKaeHus,
OCHOBHOM  rOCYAAaPCTBEHHbIA  PErmcTPaUMOHHbLIA  HOMEP UM UAEHTUOUKALMOHHbLIA  HOMep
HasioronaaTeNnbLnKa;

A1) nepeyeHb NAATHbIX MEAMLMHCKUX YCAYT, NPeAO0CTaBAAEMbIX B COOTBETCTBMM C AOTOBOPOM;
€) CTOMMOCTb NAAaTHbIX MEeOULMUHCKUX YCYT, CPOKM U MOPAAOK MX ONAaThl;

) YCNOBMA 1 CPOKU OXKUAAHUA NAATHbIX MEAULIMHCKUX YCAYT;

3) cBeAEHMA O N1LE, 3aK/1H0YAIOLLEM AOTOBOP OT UMEHM UCNOHUTENA:

bamunama, UMs, 0TYECTBO (NPU HAANUUK);

[OMIKHOCTb;

[OKYMEHT, MOATBEPIKAAOLMI MOJTHOMOUYMA YKAa3aHHOTO NL3;

M) noannucn UCNoNHUTENA " I'IOTpE6MTEl'IFI (33Ka3‘-IVIKa), a B C/y4dae eC/n 3aKa34dunK ABIAETCA
pPUANYECKUM INMLUOM, - OONTKHOCTb 1L, 3aK/TI0HaoLWero 4orosop ot UMeHu 3aKa34ymnKa;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbIMO/IHEHWE YCN0BMIA AOrOBOPA;
N) NOPAAOK U3MEHEHUA U PACTOPKEHMA AOrOBOPA;

M) nopAAOK M yC/10BUA Bblaad4vyn I'IOTpEGI/ITefII-O (3aKOHHOMy npeacraBuUTesito I'IOTpE6VITe.I'IF|) nocne
MCNONIHEHNA A0roBopa mncnoaHuntTenem MegnunHCKMX AOKYMEHTOB (KOI'IVIVI MeANULNHCKUX OOKYMEHTOB,
BbIMUCKN U3 MeONUNHCKUX ,EI,OKYMEHTOB), OTpaxKawwmx COCToAHME €ero 340p0oBbA MNOocCae MNoslydyeHUA
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NAaTHbIX MeAULIMHCKUX YCAYr, BKAOYas CBeAeHUA O pesynbTaTax obcnenosaHua, AMarHose, mMeToaax
neyeHuns, o6 UCNosb3yemblXx MNPW MNPeaoCcTaBAEHUN MAATHbIX MEAULUHCKUX YCAYr fIeKapCTBEHHbIX
npenapartax U MeAnLMHCKUX U3aenmax, 6es B3MMaHUa AONONHUTEIbHOM NAaThl;

H) MHble yCNoBMSA, onpeaenaemble Mo COrnalleHMo CTOPOH.

24. [lo 3aKAo4YeHuA A0roBopa UCNOJIHUTENb B MUCbMEHHOM dopme yBegomaseT notpebutens
(3akasumka) o TOM, 4YTO HecobnwaeHMe YyKasaHUN (pekomeHgauni) ucnonHutena (MeauuMHCKOro
paboTHMKa, NPeaoCcTaBAAOWEro NAaTHY0 MeAULMHCKYIO YCAyry), B TOM YMUC/ie Ha3HAaYEeHHOro peXxuma
JIeYEHUA, MOMKET CHU3UTb KauyecTBO MNPeAOoCTaBASEMOM NNATHOM MeAULMHCKOM ycnyru, nosnedyb 3a
co60l1 HEBO3MOHOCTb €€ 3aBepLUEeHMsA B CPOK MM OTPULATENIbHO CKa3aTbCs HAa COCTOSHWUWU 340PO0BbSA
nortpeburens.

25. [loroBop cocTaBnseTcs B 3 3K3eMnAApax, O4MH U3 KOTOPbIX HAXOAUTCA Y UCNONHUTENA, BTOPOW
- Y 3aKa34uKa, TPeTUi - y noTpebutens.

B cnyyae ecnv A0OroBop 3aK/ko4aeTcA notpebutenem M UCNONHWUTENEM, OH COCTaBAAEeTCA B 2
3K3emnaapax (Kpome ciyyaes 3aKA0HEHUA AOTOBOPA AMCTAHLMOHHbBIM criocobom).

[oroBop xpaHUTCA B nopsagKe, onpeaeneHHOM 3aKoHoAaTenbcTBOM Poccuitckon Pepepaummn ob
apxuBHom gene B Poccuiickoit Peagepaumu.

26. Ha npeanocrtassieHne NNaTHbIX MeANUUHCKUX YCAyr MOXKeT 6bITb cocTaBneHa cmeta. Ee
cocCtaB/sieHne no Tpe6OBaHVIIO I'IOTpE6MTe}'IFI n (MJ'IVI) 3aKa3ynka WA UCNONHUTENA ABNAETCA
O6‘r'|3aTeanbIM, NpuY 3TOM OHa ABNAETCA HEOTbEMJIEMOM YaCTbto Aorosopa.

27. B cnydyae ecan npu  NpegocTtaBNeHUMM MAATHbIX  MeAMUMHCKUX ycayr Tpebyetca
npefocTaBAeHNe Ha BO3ME34HON OCHOBE AO0MNO/IHUTENbHbIX MeAULMHCKUX YCAYT, HE NPeayCMOTPEHHbIX
[OroBOPOM, UCNONHUTENb 06513aH NpeaynpeauTb 06 3Tom noTpebutena n (UNKn) 3akasumka.

bes Od)OpMJ'IeHMﬂ AONONHUTENIbHOIO CcornaweHnAa K O0rosopy nmbo Hosoro goroeopa cC
YKa3aHMEeM KOHKPETHbIX 0NO/THUTENbHbBIX MeOULIMHCKUX YCAYT U UX CTOMMOCTU UCNOJTHUTE/Tb HE BMNpaBe
npeanocTtasaATb megunUnUHCKMUE yenyrn Ha BO3ME3AHOI71 OCHOBE, eC/21in MHOoEe He OoroBopeHO B OCHOBHOM
Aaorosope.

28. Mpun npeaocTaBfeHUM MNATHbIX MEAULMHCKUX YCAYr Pacxodbl, CBA3aHHble C OKa3aHuWem
rpaxgaHam MeanLMHCKON MOMOLLM B SKCTPEHHOMN dopme, BO3MELLAIOTCA MeAULIMHCKUM OpraHM3aumam
B MnopAagKe W pa3mepax, KOTOpble YCTaHOB/IEHbl OpraHamu rocyAapcTBEHHON BnacTM cybbeKkTos
Poccuiickolt degepaumnmn B pamkax TeppUTOpManbHbIX MPOrpamMmm B COOTBETCTBUM € MyHKTOM 10 yactu 2
ctaTbm 81 PepepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340POBbA FpaXKaaH B Poccuiickont ®epepaummn’.

29. B cnyyae oTKasa noTpebutens nocne 3akAlYeHUs [0roBopa OT NOAYYEHUA MeOULMHCKUX
YyCAyr [OrOBOP PAcTOPraeTcs, npu 3TOmM NoTpebutenb U (MM) 3aKa3yMK OMIAYMBAOT WMCMOJHUTENIO
(baKTMYECKM NOHECEeHHble WUCNOJIHUTENEM pPacxoAdbl, CBA3aHHble C WCNONHEHMeM 006A3aTenbcTB Mo
O0roBopy.

30. MNoTpebutenb n (MnK) 3aKaszunk 06s3aHbl ONNATUTb OKA3aHHYIO UCMONHUTENEM MEAULMHCKYIO
ycayry (BbiNnosIHeHHY0 paboTy) B NOPAAKE U CPOKM, KOTOPbIE YCTaHOBAEHb! A4OTOBOPOM.

31. Notpebutento n (MnKn) 3aKasumKy B Cay4asax, yCTaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM PoccuiicKoi
depepaummn 0 NPUMEHEHUN KOHTPOJIbHO-KAaCCOBOM TEXHMKM, BbIAAETCA JOKYMEHT, NOATBEPKAAIOLWMIA
NPOM3BEAEHHYIO OMNaTy NPeAoCTaBAEHHbIX MEAULMHCKUX YCyr (KaccoBblil YeKk mam 6naHK CTporoi
OTYETHOCTH).

32. MeguumMHcKaa opraHusauMa BblOAeT WMHOW  OOKYMEHT, MOATBep:KAalolWmii  daKT
OCYLLECTB/IEHNA pacyeTa, B C/Ay4adAx, €CNM B COOTBETCTBUMM C TpeboBaHMAMWM 3aKOHOAATENbCTBA
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Poccuiickolt Peaepaumm 0 NPUMEHEHUN KOHTPO/IbHO-KAaCCOBOW TEXHMKM Y MEeAULMHCKON opraHusaumnm
oTcyTcTBYeT 06A3aHHOCTb NO MPUMEHEHUIO KOHTPOJIbHO-KAacCOBOW TEXHWKU MpPU  OCYLLECTBAEHUU
pacuyeTos.

33. B uenAx 3awmTbl Npas noTpebutens megmumHcKkaa opraHmsauma no obpalieHuo noTpebutens
BblAaeT c/eayiollMe AOKYMEHTbl, NoATBepxaatoume daKkTUyeckme pacxolbl notpebutens u (1anm)
3aKa34MKa Ha OKasaHHble MeAuLMHCKKe ycayrn n (nnmn) npuobpeTeHne nekapcTBeHHbIX NpenapaTos ANs
MeANLMHCKOro NpMMeEHeHUs:

a) Konus Aorosopa C NPWUIOKEHUAMU U AOMONHUTENbHbIMU COralleHUAMU K Hemy (B ciydae
3aK/Io4eHnn);

6) cnpaBKka 06 onnate MeaULMHCKUX YCAYT MO YyCTaHOB/IEHHOW dopme;

B) peuenTypHbli H6naHK C MpocTaBAeHHbIM wWTamnom "[na Hanorosbix opraHoB Poccuinckoit
depepaunn, naeHTMPUKALMOHHBIA HOMEpP Hasnoronnatenblmka", 3aBepeHHbI NoANUCHI0 U NUYHOM
neyaTtblo Bpaya, NevyaTblo MeANLMHCKOM OpraHn3aLnm;

r) LOKYMEHTbI YCTAHOB/IEHHOTO 06pasLa, NOATBEPKAAIOLWME ONATY JIEKAPCTBEHHbIX NpenapaTos
(kaccoBblli 4eK, 61aHK CTpOroi OTYETHOCTU WAM WHOM AOKYMEHT, MNOATBEPXAAWMNI  daKT
OCYLLEeCTBNIEHNA pacyeTa, B C/Ay4asAX, €CNM B COOTBETCTBMM C TpebOBaHMAMM 3aKOHOLATE/bCTBA
Poccuiickolt depepaumm 0 NPUMEHEHUN KOHTPOJIbHO-KAaCCOBOM TEXHUKU Y MEAMLIMHCKOM OpraHu3aLmm
OTCyTCTBYeT 0053aHHOCTb MO MPUMEHEHMUIO KOHTPOJIbHO-KAacCOBOWM TEXHUKU MPU  OCYLLECTBAEHMUM
pacyeTos).

34, 3aKkno4eHne Aorosopa M oniata MeANUUHCKUX YCAYT 3aKa3UMKOM B CAy4Yanx, eC/iv 3aKasumk
BbICTYNaeT CTPaxXOBLWMKOM MO A06pOBOJbHOMY MeAMUMHCKOMY CTpaxoBaHuio notpebutens,
OCYLLECTBAAIOTCA B NOPAAKE, NPeayCMOTPEHHOM HACTOALLMM Pa3ae/ oM.

V. MopAagoK npeaocTaBneHna NAATHbIX MegULUHCKUX YCAyr

35. WcnonHuTenb nNpeaocTasideT naaTHble MeAMUMHCKME YCIYrM, KadecTBO KOTOPbIX AO0/IKHO
COOTBETCTBOBATb YC/NOBMAM [OrOBOPa, a NpPW OTCYTCTBMM B [OroBope ycioBuii o6 ux KayecTse -
TpeboBaHMAM, NPEeAbABAAEMbIM K TaKUM YCayram.

B cnyyae ecnm depepanbHbiM 3aKOHOM WAW UHbIMM HOPMAaTUBHLIMK MPaBOBbIMK aKTaMu
Poccuiickolt ®egepaunm npegycmoTpeHbl 06s3aTesibHble TpeboBaHMA K KayecTBy MeAUUMHCKUX YCAYT,
KauyecTBO MpPeAoCTaBAAEMbIX NAATHbIX MEAMUMHCKUX YCAyr  AO/MKHO COOTBETCTBOBAaTb  3TUM
TpeboBaHUAM.

36. MnaTHble MeAMUMHCKME YCAYrM NpeaocTaBAAloTca MNpu  HaandmMmM MHOGOPMUPOBAHHOO
006pOBONBHOIO cornacus NoTpebutena (3aKoHHOro NpeAcTaBUTENs NOTPebuTensn), AaHHOTO B NopaaKe,
YCTaHOBJIEHHOM 3aKOoHOoAaTeNbCTBOM Poccuiickolt degepaLumm 06 oxpaHe 340pO0BbA rpakaaH.

37. UcnonHuteno o6na3aH npun npegocraBneHnn nnatHbiX MeAUUMNHCKUX YyCnyr COﬁJ’II’OABTb
YCTAaHOB/IEHHbIE 3aKOHO4ATENNBCTBOM Poccuitckol d)e,u,epau,MM Tpe6OBaHVIFi K Od)OpMI'IEHI/I}O n BegeHUo
MeAMLLMHCKOVI AOKYMEHTAUUUN, YYETHbLIX U OTHETHbLIX CTAaTUCTUYECKUX d)OpM, nopAaKy MU CpOKam Ux
npeacraBneHuA.

38. UcnonHuTenb nNpeaocTaBAseT NoTpebutento (3aKoOHHOMY NpeacTaBUTENtO NOTPebutens) no
ero TpeboBaHM1IO 1 B AOCTYMHOM AN Hero dopme UHPOpPMaLMIO:

a) O COCTOAHMM ero 340p0oBbA, BK/AKOYaAA CBedeHUA O pe3ynbTaTax O6C}'Ie,CI,OBaHMF|, AnarHose,
MeTodaX nevyeHunAa, CBA3aHHOM C HAMU PUCKeE, BO3SMOXKHbIX BapuaHTax U nocnegcresnax meaunumHCKOro
BMeLWaTeNnbCTBa, OXKNOaeMbIX pe3y/ibTaTax Jie4HeHUA,;



6) 06 ucnonbayembix NpW NPELOCTAaBAEHUWM MNAATHLIX MEAWULMHCKUX YCAYr JIeKapCTBEHHbIX
npenapatax U MeAUUMHCKMX U34ennax, B TOM UYMCAe O CPOKax MX rogHOCTWU (rapaHTUIHbIX CPOKax),
MOKasaHuMAX  (NPOTMBOMOKasaHWAX) K MNPUMEHEHWI0, a TaKXe CcBefeHua, Mo3BoasloLMe
naeHTMOUUMPOBaATb MMMNNAHTUPOBAHHOE B OPraHM3M YenoBeKka MeanLMHCKOe nsgenue.

39. MNpu NpeaocTaBAEHUN MAATHbIX MEAULMHCKUX YCAYT Fpa)gaHam MHOCTPaHHbIX rocyaapcTs
(HepesnaeHTam) ucnonHuTeno obecneuymsaer nepenady cseaeHuii 06 OCyLECTBAEHUU MeAULIMHCKOM
0EeATeNbHOCTU B OTHOLLUEHMU Hepe3snaeHTOB B COOTBETCTBMM C YKasaHuaMKu LleHTpanbHoro 6aHKa
Poccuitckoit depgepaumn.

3a HenpenocTaB/ieHMe B YCTAHOBAEHHOM nopsaake cybbektam oduuManbHOro CTaTUCTUYECKOro
yyeTra nNepBUYHbIX CTAaTUCTUYECKUX AaHHbIX MO  YCTAaHOBNEHHbIM  dopmam  deaepasibHoro
CTaTUCTUYECKOro HabnoaeHMA 06 OKasaHHbIX NAATHbIX MEANLMHCKUX YCayrax rpaxKaaHam MHOCTPAHHbIX
rocygapctB UCMNOJIHUTENb, BKAOYEHHbIN LleHTpanbHbiM 6aHKOM Poccuitckolt depepaunn B nepeyeHb
pPecrnoHAeHTOB, HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYHO 3aKoHOoZaTenbCcTBOM  Poccuinckoit
depepaunn.

40. Mpwn OKasaHUM MAATHbIX MEAUUMHCKUX YCayr 06s3aHHOCTb WCMOJIHWUTENs MO BO3BpaTy
AEHEXHOW CYMMbI, ynnayeHHoW notpebutenem u (MaM) 3akasuyMKom MO A0roBOpy, BO3HMKAET B
cooTBeTCTBUM C rnasoli Il 3akoHa Poccuitckoit ®epepauymm "O 3awmTe npas noTpebutenein”.

41. Onnata MeauLMHCKON ycayrn notpebutenem u (Mam) 3akasuynkom nytem nepesoja CPeacTs Ha
CYEeT TPETbEro /1ML, YKa3aHHOro UCNoHUTENeM (B MTMCbMEHHOM popme), He 0CBOBOKAAET UCNONHUTENS
OT 0653aHHOCTM OCYLLECTBMUTL BO3BPAT YNAaYeHHOM NoTpebutenem u (Mam) 3akasumKkom CyMmbl Kak npu
OTKase OT MWCMOJIHEHMA [0roBopa, TaK M MPU OKa3aHUU MeAULMHCKUX ycnyr (BbIMoSHEHMU paboT)
HeHaJ/ieXallero KayecTBa, B COOTBETCTBMWM C 3aKoHom Poccuiickoit depgepaumm "O 3awmte npas
notpebutenenn".

VI. Oco6eHHOCTU OKa3aHUA MEANLMHCKUX YCAaYr (BbINONHEHUA
paboT) Npu 3aKAl0YEeHUU [0roBOpa ANCTAHLMUOHHBIM cnoco6om

42. [oroBop MOKeT ObITb 3aKa4YeH MNOCPeACcTBOM MCNOAb30BaHMA ceTu "UHTepHeT" (npwu
HaAUYMM Y WCMONHWUTENA CcailTa) Ha OCHOBAHWMM O3HAKOMAEHWA NoTpebuTens M (MaM) 3aKasumKka C
NPeANOXKEHHbIM  UCTONIHATENIEM  OMUCAaHMEM  MeAMUMHCKOW  ycayrn  (OUCTaHUMOHHBIM  cnocob
3aK/Il0YeHMA A0roBopa).

43. Tpyn 3aKAOYEHMM [OroBopa AMCTAaHUMOHHbIM crnocobom noTpebutento A[oMKHA ObiTb
npeaocTaB/eHa BO3MOXHOCTb 03HAKOMMUTBCA CO cneaytowein nHbopmaumnen:

a) HaumeHoBaHue (PUPMEHHOE HaMMeHOBaHME) MeAMLMHCKON opraHusaumm nnbo dpamunus,
MMS, OTYECTBO (NPU HAANYUKN) UHAMBUAYANBHOTO NPeANPUHUMATENS;

6) OCHOBHOW rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP UCMONHUTENS;
B) HoMepa TesiePOHOB U PeKMM PaboTbl UCNONHUTENS;
r) M AEHTUUKALMOHHBI HOMEP HaNoronNaTeIbLMKA;

A) nidpopmauma ob oKasbiBaemoit ycayre (BbinosHAemon paboTe), npeaycMmoTpeHHas ctaTbelt 10
3aKkoHa Poccuitckoit ®epepaumm "O 3awmTe npas notpebutenen”;

e) cnocobbl onnatbl ycayru (pabothbl);

) cBeAeHMA O NINLEH3MM Ha OCYLLEeCTBAEHUE MeAMUMHCKOW AeATeNbHOCTU (HOMEp AWLEH3UN,
CPOKM ee feincTBus, a TakKe MHbopmaLmsa ob opraHe, BblAaBLIEM YKa3aHHYIO JIMLEH3UIO);
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3) agpeca, B TOM uYucine afpeca 3/IeKTPOHHOM MOYTbl, MO KOTOPbIM MPUHMMAlOTCA ObpalleHus
(»kanobsbl) 1 TpeboBaHna NoTpebuTenei n (MNK) 3akasumnKoB.

44. YKazaHHana B nyHKTe 43 HacToAwmx Mpasun nHGopmauma nam cCblika Ha Hee pasmeLlaeTca Ha
rNaBHOM CTpaHMLe caiTa ucnosHuTens B cetv "MHTepHeT" (NpW HaIMYMKU Y UCNOHUTENS TAaKoro caiiTa).

45. Jorosop ¢ notTpebutenem u (Uan) 3aKa34MKOM CUMTAETCA 3aKIHOYEHHbIM CO AHA odOopMaEHUA
notpebutenem u (MAKM) 3aKa3YMKOM COOTBETCTBYIOLLErO COrnacua (akuenTa), B TOM 4yucne nyTem
coBeplleHna [AeNCTBUA MO BbIMNOJAHEHWUIO YCNOBUIA [0rOBOPA, BKAKOYAA BHECEHME YACTUYHO WU
MOJIHOCTbIO ONAaThl MO AOroBOPYy C Y4Y4eToM nonoxeHwuin crate 16.1 m 37 3akoHa Poccuitckoit
depepaunn "O 3awmTe npas notpebutenen".

Co AHA nonyyeHus cornacua (aKkuenTta) M OCyLLECTBAeHMA noTpebutenem u (MAu) 3akasvymKom
YaCTUYHOW MK MOJIHOM ONAaThl MO HEMY BCE YC/I0BMA A0roBOpPa OCTatOTCA HEM3MEHHbBIMMU N HE A0/XKHbI
KOppeKTMpoBaTbcA UcnoaHUTenem 6e3 cornacua notpebutens u (Mam) 3akasumka.

46. Mpu 3aKNOYEHUM AOroBOpPa WCMOAHUTENb MNPeAcTaBaseT notpebutento n (Man) 3aKasuyuky
NnoATBEPXKAEHUE 3aKNOYEeHUA TaKoro [0roBopa. YKasaHHOe MOATBEpP)KAEHME [OKHO coaepaTb
HOMEp A0roBOpa WAM MHON cnocob uaeHTUGMKauMM A0roBopa, KOTOPbIA NO3BONSAET NoTpebutento u
(nnn) 3aKasumMKy nonyunTb MHPOPMaLMIO O 3aK/1IOHEHHOM AOrOBOPE U €ro YCA0BUAX.

Mo TpeboBaHMIO NOTPebuTeNa U (MAK) 3aKas3uMKa UCNOJHUTENEM HanpasaseTcA noTpebuTento mn
(MNK) 3aKa3uMKy 3K3EeMNAAP 3aKNYEHHOro A0roBopa (BbIMUCKU M3 Hero), NoAMNMCaHHOTO YCUAEHHOM
KBaANPUUMPOBAHHOW SNEKTPOHHOM NOANUCHIO YNOJHOMOYEHHOrO 1L UCMONHUTENSA.

47. UaeHTUdUKauma notpebutena n (Mnm) 3akasumka B LENAX 3aKAHOYEHUA U (MIN) UCNONHEHUS
[O0roBopa, 3aK/04EHHOT0 AMUCTaHUMOHHbIM CMOCOHOM, MOXKET OCYLLLECTB/ATLCA B TOM YMC/IE C NMOMOLLbIO
denepanbHON rocyaapCTBEHHOM MHPOPMALMOHHOM cucTeMbl "EgMHaa cuctema mnaeHtUdUKaumm wm
ayTeHTUPUKaumMm B MHPpPACTPYKType, obecneumsatoweir  UHPOPMALUOHHO-TEXHONOTMYECKOE
B3aMmogencTame MHGOPMaLMOHHBIX CUCTEM, UCMO/Ib3YEMbIX OIS NPefoCTaBNAEHMA TOCYAAaPCTBEHHbBIX U
MYHULMNANbHbIX YCAYT B 3/IEKTPOHHOM dopme".

Cornacue (akuenT) AO/MKHO 6biTb NOAMUCAHO 3NEKTPOHHOW MoAnucbio noTpebuTtens u (unu)
3aKa3uMKa (MpOoCTOM, YCMNEHHOW HeKBaNMOULMUPOBAHHOW WM YCUIEHHON KBanubULMPOBAHHOWM) U
YCUAEHHOW KBanUOULMPOBAHHOMN 3N1EKTPOHHOMN NOANMUCHIO YNOAHOMOYEHHOMO ANLA UCNONHUTENS.

48. MoTpebutens 1 (MNK) 3aKa3unK 0653aHblI ONAATUTb OKA3aHHYIO UCNOHUTENEM MEANLMHCKYHO
ycayry B MOpAAKe W CPOKU, KOTOpble YCTaHOBNEHbl AOTOBOPOM, 3aK/OYEHHbIM C UCNOIHUTENEM, C

~n

y4eTom nosioxKeHum ctaTel 16.1 u 37 3akoHa Poccuiickon deaepauum "0 3awmTe npas notpebutenein”.

49. Mpu 3aKAYEHUW [O0roBOpa AMCTAHLMOHHBIM CNocobom OTKas noTpebutens u (Man)
3aKa3uyMKa OT WCMOJSHEHWA AOroBopa MOXKeT b6biTb coBeplleH crnocobom, MCMoNb3yemblM Mpu ero
3aK/04EHUN.

50. Motpebutenb n (Man) 3akasumK MoryT HanpasBuTb MCNONHUTENO B Atobo popme n Atobbim,
BK/IOYAA OUCTAHLMOHHBIN, cnocobom TpeboBaHWA, B TOM umucie Npuv OBHapyKEHWU HeLOCTATKOB
BbINO/IHEHHOW PaboTbl (OKa3aHHOM NAATHON MeANUMHCKON yCayru), a UcnoaHuTenb 06A3aH NPUHATL 3TH
TpeboBaHMsA, B TOM YNCAE ANCTAHUMOHHbBIM CNOCO60oM.

VII. OTBeTCTBEHHOCTb UCNONHUTENA npun npeaoctaB/Z1eHNUN NNIATHDLIX
MeaANUNHCKUX ycnyr

51. 3a HeucnosiHeHMe AMBO HeHaaNexallee UCNoAHeHUe o06A3aTenbCcTB Mo A0roBopy
WUCMONHUTENIb  HEeceT  OTBETCTBEHHOCTb, MPeAyCMOTPEHHYI0  3aKoHoAaTenbcTBOM  Poccuiickol
depgepaunn.
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52. Bpea, MPUYMHEHHbIN M3HW WX 340POBbIO MaUMEHTa B pe3ynbTaTe OKasaHusA nAaTHbIX
MEAULMHCKMX YCAYr HeHaj/iexallero KayecTsa, MOAJIEKUT BO3MELLEHUIO WCMNONHUTENEM B
COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuitckon ®egepaumm.

YT1BEepKAaeHbl

nocraHosneHuem MpaBuUTeNbCTBA
Poccuitckoit degepaumm

ot 11 maa 2023 r. N 736

M3MEHEHMA,
KOTOPbIE BHOCATCA B AKTbl NPABUTE/IbCTBA POCCUMCKOMN ®EAEPALIUMA

1. A63au, nepsblit nNyHKTa 12 [M0NOXeHMA O HE3aBUCMMOKN BOEHHO-BpayebHOW 3KcrepTuse,
YTBEPXKAEHHOrO noctaHosneHnem lMNpasutenbctsa Poccuitckon ®epepaummn ot 28 utona 2008 r. N 574
"O6 yTBepAeHUM [loNoXKeHUs O He3aBUCMMOW BOeHHO-BpayebHoin 3skcneptuse” (CobpaHue
3aKoHogaTenbcTBa Poccuiickoit depepaumnm, 2008, N 31, cr. 3744; 2013, N 28, cT. 3831), U3/10XKMUTb B
cnepyowen peaakumnu:

"12. Pacxogbl, CBfi3aHHble C MNPOM3BOACTBOM HE33aBUCUMOM IKCMEPTM3bl, OMIauYnBaloTCA B
COOTBETCTBUW C AOTOBOPOM B MOPAAKE M Ha YC/IOBUAX, KOTOPbIE YCTAaHOB/IEHbI B COOTBETCTBMM C YaCTbiO
7 ctatbu 84 PepepanbHOro 3akoHa "0O6 ocHoBax OXpaHbl 340P0BbA FpaxaaH B Poccuitckoin ®egepaumn”
MpasuTtensctsom Poccuinckoit Pegepaumn.”.

2. B nepeyHe BMAOB rocyapCcTBEHHOTO KOHTPOAA (Haa3opa), B paMKax KoTopbix obecrneymBatoTcs
NPU3HaHWe yTPaTUBLLIMMK CUNY, HE AENCTBYIOLMMN Ha TeppuTopumn Poccuitckon ®epepaumm n oTmeHa
HOpPMaTUBHbIX NPaBoOBbiIX aKToB [lpaBuTenbctBa Poccuitckon Pepepauunn, depepanbHbix OpraHoB
WCNOJIHUTENbHOW  BNIAaCTM, MNPABOBbIX aKTOB WCMOJHUTENbHbIX W PacnopAAMTENbHbIX OpPraHoB
rocyaapcreeHHon snactn PCOCP n Cotoza CCP, copeprkalimx obasaTenbHble TpeboBaHua, cobatogeHme
KOTOPbIX OLLEHMBAETCA NPU OCYLLECTBNEHUN TOCYAAPCTBEHHOIO KOHTPOAA (Haa30pa), yTBepXAeHHOM
pacnopsxeHunem MNpasutenbctea Poccuiickont Pepepaunn ot 15 aekabpsa 2020 r. N 3340-p (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepaumm, 2020, N 52, cT. 8906; 2022, N 1, cT. 163), CHOCKY YeTBEpPTYIO
W3/10XKUTb B Cneaytowen peaakumnu:

"<¥***> B oTHOWweHuM d¢enepanbHOro rocyAapcTBEHHOrO KOHTpoAns (Haa3opa) KayectBa U
6e30MacHOCTM MeAMLMHCKOW OeATeNbHOCTM He NPOWM3BOAWTCA MpPU3HaAHWE YTPATUBLUIMMWU  CUTY
noctaHosneHus MpasutenbctBa Poccuinckoint ®epepaumm ot 28 mntona 2008 r. N 574 "O6 yTeeprKaeHUn
MonoxeHna O He3aBUCMMOW BOEHHO-BpavebHOW 3KcnepTm3e" M noctaHosneHuA [lpaBuTenbcTBa
Poccuitckoin degepaumnm ot 4 utona 2013 r. N 565 "06 yteepxaeHun MNonoxKeHNs 0 BOEHHO-BPavebHo

JKCnepTnse . .

3. NyHKTbl 203, 208, 341 1 577 nepeyHA HOPMATMBHbLIX MPABOBbLIX AaKTOB M rPynn HOPMATUBHbIX
npaBoBbiX aKkToB MNpaBuTenbcTBa Poccuiickolt ®epepaumn, HOPMaATUBHbLIX NPaABOBbLIX aKTOB, OTAE/bHbIX
MOJIOXKEHUA HOPMATMBHbLIX MPABOBbLIX aKTOB M rPYNn HOPMATMBHbLIX MPaBOBbIX aKTOB ¢denepasbHbIX
OPraHoB MCMOJIHATENBbHOW BNACTW, NPABOBbIX aKTOB, OTAE/bHbLIX MOJMIOXKEHWUA NPABOBbIX AKTOB, rPymMn
NPaBOBbIX aKTOB MCMOJIHATENbHBIX M PacnopaamnTesbHbIX OpraHoB rocyaapcteeHHon Baact PCOCP u
Coto3za CCP, pelseHuit locyaapCTBEHHOM KOMMCCMM MO paamMoyacToTam, CoAeprkalimx obs3aTenbHble
TpeboBaHMA, B OTHOLIEHMM KOTOPbIX HE MPUMEHATCA MNONOXeHus 4vacter 1, 2 u 3 cratbn 15
depepanbHOro 3akoHa "06 obasaTenbHbIX TpeboBaHUAX B Poccuinickon deaepaunmn”, yTBepKaeHHOro
noctaHosneHnem [pasutenbctBa Poccuitckoii Pepepaumm ot 31 gekabpa 2020 r. N 2467 "06
YTBEPXKAEHUN NEPeYHA HOPMATUBHbLIX MPABOBbIX aKTOB M TPYyNMn HOPMATUBHbIX NPABOBbIX aKTOB
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MpasutenbctBa Poccuiickot dPepepaumun, HOPMATMBHbIX MPABOBbLIX aKTOB, OTAE/bHbIX MOAOXKEHWUN
HOPMaTMBHbIX MPABOBbLIX AKTOB M TPynn HOPMATMBHbIX MPABOBbIX aKTOB ¢eaepanbHbIX OpPraHoB
WCMOJIHUTE/IbHOM BNACTU, MPABOBbIX aKTOB, OTAE/IbHbIX MOJIOXKEHUI MPaBOBbLIX aKTOB, FPYMNM MPaBOBbIX
aKTOB MCMOMIHUTENbHBIX U pacnopaauUTENbHbIX OpraHoB rocyaapcteeHHon saactn PCOCP u Cotosa CCP,
pelweHnin focyaapcTBEHHON KOMUCCMM MO paaMoYacToTam, CoAeprKaluux obasaTesibHble TpeboBaHUsA, B
OTHOLUEHUM KOTOPbIX HE MPUMEHSAIOTCA NOJIOXKeHUA Yactelt 1, 2 n 3 ctatbn 15 PegepanbHOro 3akoHa
"06 ob6s3aTenbHbIx TpeboBaHUAX B Poccuiickon deaepaummn” (CobpaHue 3akoHoaaTenbCcTBa Poccninckoit
depnepaunn, 2021, N 2, cT. 471), UICKNIOUYUTD.




